
Item Supplier Contact Details Phone Number

Appliances Harvey Norman Commercial priyani.melville-smith@au.harveynorman.com 08 8150 8099

Rinnai
Lodge Form via:
https://www.rinnai.com.au/support-resources/online-
service-booking/

1300 555 545

Chromagen
Lodge Form via: www.chromagen.com.au/pages/service-
warranty 

1300 367 565

Tapware and Toilets Routleys Lodge Form via: https://routleysonline.com.au/warranty/ 08 8291 3000 

1KOMMA5 service.adelaide@1komma5.com.au 1300 456 926

Deluxe Heating & Cooling admin@deluxehc.com.au 0423 349 748

Floor Coverings Discount City Carpets maintenance@discountcitycarpets.com.au 08 8346 7477 

Garage Doors Gliderol servicesa@gliderol.com.au 1300 799 177

Dowell Windows
Customer Service: dowellsa@dowell.com.au
Service Department: servicesa@dowell.com.au 

08 8282 4200

Aliview siteservice@aliviewgroup.com.au 08 81624 600 

Regency Screens CustomerCareSA@regencyscreens.com.au 1300 737 909

Aliview siteservice@aliviewgroup.com.au 08 81624 600 

Rainwater Tanks and Pumps Tanks 4 Us Sales@tanks4us.com.au 08 8251 3000

Solar Systems 1KOMMA5 Solar.adelaide@1komma5.com.au 1300 456 926

Shower Screens, Mirrors &
Wardrobes

Supplier Contact Numbers
The supply and installation of your appliances are carried out by Rivergum Homes. Should you have any issues or faults with your appliances, please contact 
the relevant supplier detailed below for assistance.

Hot Water Service

Air Conditioners

Windows and Sliding Doors


