
 

 

Supplier Contact Numbers  
The supply and installation of your appliances are carried out by Rivergum Homes. Should you have any issues or faults with your 
appliances, please contact the relevant supplier detailed below for assistance. 

Item Supplier Contact Details Phone Number 

Appliances 
Artusi, Haier, Westinghouse, 
AEG, Fisher & Paykel 

Harvey Norman Commercial 
ed.martin@au.harveynorman.com 

8150 8000 

Smeg Prestige Appliance Repairs 8352 2022 

Hot Water Service 

Rinnai For all enquiries regarding Rinnai Hot Water 
Services 

1300 555 545 

Chromagen www.chromagen.com.au/index.php/contact-us 
 
General enquiries: info@chromagen.com.au 
(contact 7 days) 

1300 367 565 

All Tapware and Toilets Tradelink sa.builders@tradelink.com.au  
Air Conditioners KOZCO service@kozco.com.au 1300 456 926 
Floor Coverings Discount City Carpets hello@discountcitycarpets.com.au  

Garage Doors 
Gliderol For enquiries regarding roller door service and 

warranty: sales@gliderol.com.au 
1300 799 144 

Windows and Sliding Doors Dowell Windows For enquiries regarding windows and sliding 
door service and warranty: www.dowell.com.au 

8282 4200 

Shower Screens, Mirrors & 
Wardrobes 

Regency Shower Screens & 
Wardrobes 

www.regencyscreens.com.au 8376 1777 

Rainwater Tanks and Pumps Tanks 4 Us Tanks and pumps: sales@tanks4us.com.au 8251 3000 

Solar Systems 
Energy Build customersupport@energybuild.com.au 07 3002 1900 
KOZCO service@kozco.com.au 1300 456 926 
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